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Introduction

Use of the term 'infodemic' began long before COVID-19, but the world has reached a

new importance and meaning in recent years, and the word has really immersed itself in our

vocabulary at home during the recent health crisis. It was first used to describe the situation

of disinformation and the spread of misleading information that followed the SARS-VOC

epidemic between 2002 and 2004, and it now points to a reality more important than ever.

Even before the COVID-19 pandemic, a lot of false information shared on the web was about

health topics (vaccination, AIDS, menstruation, cancer, diet, alternative medicine and many

more). With the onset of the pandemic, an avalanche of infox began to occupy the web,

distracting the public from facts and scientific information. It is possible to say that a huge

infodemic accompanied the pandemic, and that it is perhaps even more contagious than the

virus.

What are international organizations doing to fight this digital pandemic? Are governments,

United Nations Member States also responsible for the dissemination of infox? "We are not

only fighting an epidemic, we are also fighting an infodemic," said Tedros Adhanom

Ghebreyesus, director general of the World Health Organization, determined to take action to

stop the spread of disinformation. Infodemia isn't just limited to health topics, it's a bigger

problem than that. The dissemination of false information costs us lives, deteriorates the

climate of trust between governments and populations, encourages readers not to follow the

advice of health workers, divides the public on observable scientific results, amplifies hate

speech, increases the risks of conflict or violence. It touches on the cardinal points of

democracy, social cohesion and human rights.

With the relevant efforts of the United Nations and Member States in the form of guidance

notes, legal and technological material, resolutions and online publications, we hope that



lasting solutions will be found, but until then, everyone must accept some responsibility and

do their best to protect themselves, and others, from the spread of disinformation.

Définition des termes clefs

Disinformation

Disinformation can be described as the use of mass information techniques to transmit

partially false information with the aim of deceiving or influencing public opinion, to protect

interests if not to hide or disguise facts. The earliest techniques of disinformation can be seen

in Sun Tzu's Art of War, a Chinese military strategy treatise from the 4th century BC. General

Sun Tzu discusses the best way to deceive the enemy, "feign disorder" and "fake inferiority",

which can be more than perfectly achieved by spreading disinformation. These techniques

began to become systematized on a large scale in the twentieth century, especially during the

world wars and the cold war, with the help of specialized services.

The spread of information and disinformation has increased dramatically since the

establishment of the printing press in the 15th century and subsequent improvements in

printing processes in the 18th and 19th centuries. In the 18th century, English newspapers

even created a tailor-made function for the distribution of successful rumors, that of

“paragraph men”. These editors collected the rumors in popular places, like cafes, and turned

them into short texts, which were then inserted into the empty spaces of the newspaper. In

France, the “short stories” reproduced their intoxes on pieces of paper, and then abandoned

them on the public benches, the principal place for the propagation of the dangerous rumors.

Before the French Revolution, many infoxes pointed the finger at Marie Antoinette, in

particular on her lovers, her luxury tastes and her diva attitudes. While it is not possible to

precisely measure their impact, they certainly contributed to the hatred towards the Queen,

which caused her execution on October 16, 1793, as Robert Darnton pointed out.

Although the principle of protection of journalists' sources of information (Rule of law in the

majority of countries, which prevents public authorities from questioning or forcing

journalists to reveal their sources of information. This privilege of journalists falls for

example under the First Amendment to the U.S. Constitution.) helps deter disinformation by



making it easier to compare and verify the information disseminated, it is evident that this

process takes a considerable amount of time.

Infox

Infox, a portmanteau word made up of “information” and “intoxication”, refers to a

type of false or deliberately biased information that contributes to disinformation. Coming

from social networks, the media, associations, politicians or governments, infox takes on

significant importance with the internet. It can contain entirely false information, and its

purpose is almost always the same when published online: to increase readership and shares,

whether by employing catchy headlines or creating ridiculous rumors.

Infox, and the awareness about it, gained considerable momentum in 2016, first in

Great Britain, with the decision to leave the European Union, then in the United States, with

the election of Donald Trump. Commentators then speculated that these results are the

consequences of a lack of information from the corporate press, with users tending to prefer

social networks, and to lock themselves in an algorithmic bubble.

If the reactions to infoxes are not unanimous, the GAFAM (the acronym given to the

Internet giants, Google, Apple, Facebook, Amazon, Microsoft), newspapers and governments

are each fighting in their own way, and sometimes jointly, against false information.

Misinformation

The term misinformation refers to false information produced or disseminated

unintentionally, for an honest purpose. It is the act of people who have not verified their

source or the validity of the information. It is distinguished from disinformation, which refers

to dishonest fake news posts for the purpose of gaining some advantage.



Click farm

A company that hires precarious workers, exploited to produce low-quality items on a large

scale. The seemingly sensational content of these articles (in their description and enticing

title) generates clicks, and therefore significant ad revenue for the business owner.

Referencing itself has previously been artificially increased by connecting dozens of

smartphones, clicking on these pages with a different IP address.

Photo of a Click farm in Thailand

https://www.presse-citron.net/fraude-envie-de-voir-a-quoi-ressemble-une-ferme-a-clics/

Troll factory

An influence group, often working within the same network or server, on behalf of an

organization, party, ministry, or government. Employees at this particular factory generate

fake social media profiles to inundate them with partial, partial or even false information, all

with the dishonest intention of manipulating public opinion.

Cognitive biases

Cognitive biases are psychological mechanisms that prevent us from asking ourselves the

right questions and from thinking calmly. These are reflexes that interfere with our ability to

reason. In the current context of the infodemic, these biases must be worked on to allow

https://www.presse-citron.net/fraude-envie-de-voir-a-quoi-ressemble-une-ferme-a-clics/


everyone to sort information efficiently and to debate democratically. The cognitive biases

most favorable to the acceptance of fake news are as follows:

-> confirmation bias (more easily accept information that corresponds to our ideas),

-> availability bias (accepting the most visible information without comparing it with others),

-> the kiss of repetition, memorization (end up accepting what has been repeated,

memorized),

-> the certainty bias (do not listen to different opinions)

-> intentionality bias (always look for a culprit)

-> detection bias (abuse of indices and symbols)

-> social bias (accepting ideas or information from one's social group)

Source

Epidemic

It’s the rise of a contagious disease hitting humans in one place. It tends to turn into a

pandemic if the contagion strikes humanity globally. Diphtheria, poliomyelitis, meningitis or

measles can be given as examples. Etymologically, in ancient Greek, "ear" means "above",

and "demos" means "the people". For animals, we talk about an epizootic and for plants, we

https://commons.wikimedia.org/wiki/File:The_Cognitive_Bias_Codex_-_180%2B_biases,_designed_by_John_Manoogian_III_(jm3).png


talk about an epiphytic. An endemic, the usual presence of a disease, can easily turn into an

epidemic in the context of favorable spread of the pathogen. After the onset of an epidemic,

there are two possibilities for development: pandemic or disappearance. Epidemics usually

develop in seasonal cycles or in waves. Rapid intervention and health logistics management

is crucial in the event of an epidemic progressing.

Pandemic

The word pandemic has existed since the globalization of humanity. Etymologically, in

ancient Greek, pan means "everything" and demos means "people". In short, it is the

continental or global spread of an epidemic. Fundamentally, the factors of a pandemic are no

different from those of an epidemic. Primarily, the means of controlling a pandemic depend

on international cooperation and on social management of its effects.

Overview
From the start of 2020, the spread of the SARS-CoV2 coronavirus (Covid-19) around

the world is accompanied by a wave of global disinformation, unprecedented for a health

subject. Wrong information, false remedies, conspiracy theories, etc. What do we know today

about this deluge of disinformation? What can we learn about how information processes

work in modern society?

Use of the word Infodemia

The director of the World Health Organization (WHO) recalled the neologism

"infodemic" to describe the enormous publicity surrounding the Covid-19 pandemic, which

was then mainly in Asia, in his speech at the Munich Conference on security on February 15.

He warned his audience of the dangers of huge, chaotic and toxic communication that would

accompany the spread of the virus.

Certainly, the 24-hour news channels share some of the blame for this media frenzy,

as no crisis has ever monopolized traditional media as much, but it is social networks that

concentrate the majority of concerns and criticism. It is therefore essential to identify the



most critical manifestations of this information crisis in order to draw up a first strategic

assessment.

A new relationship with the media

It is important to remember that social media has many positive effects, especially during this

difficult time. To name but a few, they allow institutional actors to quickly and continuously

inform the public about the evolution of the epidemic; they facilitate teleworking; they offer

isolated people a means of maintaining a social bond during periods of confinement; they

promote the multiplication of mutual aid and mutual aid initiatives on a large scale.

However, these few beneficial elements cannot mask the devastating dimensions of the

uncontrolled sharing of information, which conditions two observable phenomena: the

intensification of psychosis, which is very noticeable during the spread of the virus; a sense

of constant deception that fuels stigma, hatred and division. The countermeasures used are

unfortunately only partially effective in stemming these abuses.

Many people turn to social media as their primary source of information. More than half of

Americans, in particular, believe that Facebook and Twitter are their only sources of

information. Campaigns to disseminate misleading information to influence voter behavior

have been denounced, however, following the 2016 presidential election in the United States

and the Brexit referendum in the United Kingdom the following year. According to a 2017

media barometer in France, 83% of social media users are exposed to many rumors, and a

third of respondents believe that some fake news is factual.

COVID-19 and Infodemic

In this context, knowing how to identify the origin of the information is essential in

the dissemination of factual information on the SARS-CoV-2 and COVID-19 virus. Speaking

of a "massive infodemic", on February 2, 2020, the World Health Organization (WHO) meant

that this situation "makes it difficult for people to find reliable sources and reliable advice

when they need it”, despite a widespread increase in information consumption. A March

2020 survey of 13 countries by research firm GlobalWebIndex found that in the aftermath of

the pandemic, 67% of those surveyed were watching more media, and spending more time

doing so. "We are constantly updating our web browsers, looking for good news or inside



information about COVID-19, as it affects our health and that of our friends and family," said

Jevin West, data scientist at the University of Washington in Seattle. “It makes us more

vulnerable to abuse. "

Origins of the infox

This huge demand for information about the disease, its impact on health systems, and

the many unanswered questions about a virus that was not discovered until December 2020,

created the perfect breeding ground for myths, fake news. and conspiracy theories. While

some infox broadcasters are simply misguided, others are motivated by profit. "About half of

the misinformation we see is about people trying to produce viral content to get clicks and

direct others to a website filled with Google ads," says Giovanni Zagni, director of Facta, a

new Italian fact-checking website. Zagni says the site has focused around 90% of its content

on COVID-19 since its launch on April 2, 2020. A lot of fake news also appears to be

politically motivated, such as reports that SARS-CoV-2 escaped from the Wuhan Institute of

Virology in China, or that it was a deliberately created biological weapon in the country. A

survey of U.S. residents in mid-March found that 6% believed the virus was created

accidentally in a lab and 23% believed it was developed intentionally. Chen and his

colleagues have attempted to debunk such reports, as well as those suggesting the virus was

brought to China by US nationals.

To generate profit, some illegal organizations can set up click factories, in which

workers mass-produce low-quality articles.

To gain influence, partisan and even government networks are setting up "troll

factories" to massively manipulate public opinion through false profiles on social networks.

The role of experts

Scientists are well positioned to help contain the tide of disinformation about COVID-19i, but

how far should or can they get involved? For those who engage in combat, how can they face

untruths while remaining in their area of   expertise? For some, is it not also a huge publicity

opportunity, which may conflict with the need to inform objectively?



Certain specialists can also break the rules and lose their factual or scientific rigor:

ideologically, to defend a cause; professionally, because of the famous saying “publish or

perish”; financially, to support an association, an industrial group or an administration;

intellectually, to consolidate its own publications while knowing that they are questionable.

The most useful way for scientists to help the community, therefore, is to make their expertise

available to journalists and fact-checkers who debunk disinformation. The media impact of a

research topic should parasitize its stakeholders as little as possible, "because lives and trust

in science are at stake and we need to take action," Jevin West reminds us.

First regulatory measures

At European level, the European Commission published a communication on

disinformation on the Internet in April 2018, and it suggests, as a first step, the establishment

at Union level of a code of good practice against disinformation and support for an

independent network of fact-checkers. She proposes that emerging technologies, such as

artificial intelligence or blockchain, be used to increase the ability of citizens to obtain

accurate information, as well as a variety of viewpoints.

A regulation adopted in Germany in January 2018 aims to force social media

platforms to use reactive moderation. In early 2017, the British Parliament set up a

commission of inquiry to fight against the dissemination of fake news and information,

including involving the internet giants, and tracking false information on the BBC.

In France, article 27 of the law on the freedom of the press, promulgated on July 29,

1881, prohibits the dissemination of false news if it threatens "public peace". The offence of

defamation can also be used to sanction the distributors of false information, or to help digital

platforms to regulate their content. However, the Council of State recognized, in a judgement

of April 2018 that the current state of the law, in particular in an electoral context, does not

necessarily make it possible to respond to all the threats posed by the massive distribution of

intoxication.



The consequences of the spread of infox

"The error only spreads, amplifies, lives on only one condition: to find in the society

where it spreads a favorable breeding ground. […] The fake news is the mirror where the

“collective consciousness” contemplates its own features. "

Marc Bloch, Reflections of a Historian on False News of War (1921)

Fake news is infiltrating our daily lives. The false information spreads faster than the

truth. Several studies, including a recent one from MIT, have proven this rule: “On average, it

takes six times longer for truth than for falsity to reach 1,500 people. And it takes twenty

times longer to get ten new retweets. ”

Fake news monopolizes attention and can distract from otherwise crucial information

due to its high emotional burden.

Lastly and above all, they contribute to the discredit and the global destabilization of

the authorities: the infoxes have long been nourished with suspicion with regard to the

official statements (of political leaders, institutions and the media) and the statements of

experts.

Some tips to protect yourself from infox

We must take all reasonable precautions to protect ourselves and our loved ones from fake

news, as we do with an epidemic. Fake news spreads quickly on social media and can impact

huge numbers of people if not quickly arrested.

These seven tips are helpful in spotting misinformation:

Check the sources. Vague and untraceable sources, such as "a doctor friend of a friend" or

"scientists say" without further details, should sound the alarm bells.

Language errors. Most reputable sources are regular communicators, so poor spelling,

grammar or punctuation are grounds for suspicion.

Emotional contagion. If something makes us angry or overjoyed, we should be careful.

Become aware of our cognitive biases. Above all, you should be aware that taking the time

to analyze information can generally avoid a lot of errors. You have to be wary of your

personal beliefs to remain objective.



Cross its sources. If the information is only reported by one source, it is doubtful.

Detect fake profiles. Using fake accounts is a classic trick to spreading infox.

Checking the facts. Go beyond the headlines and analyze all the information. If this sounds

surprising, one can search fact-checking websites to see if this has already been debunked.

Countries and organizations concerned

World Health Organization (WHO)

As previously reported, the World Health Organization has done a lot of research on

the subject of disinformation in an attempt to stop its spread, especially in relation to

COVID-19. The organization has identified two strategies: increasing the proportion of

concrete communications, advice and informed testimony about the epidemic; strengthening

media literacy.

In particular, WHO has launched an innovative initiative, the WHO Outbreak

Information Network (EPI-WIN). EPI-WIN adopts an evidence-based strategy to reduce

disinformation by disseminating a host of public health messages that teach people how to

protect themselves and support epidemic control efforts. Different audiences have been

identified, along with the information they need, and materials have been provided for use

and adaptation.

Africa

WHO also launched the Alliance for Ripsote Against Infodemia in Africa (AIRA) in

2020, to unite the efforts of a dozen fact-checking organizations. Countries like Uganda and

the Democratic Republic of Congo have been victims of disinformation networks, either at

the initiative of the government to support the regime in place and denigrate its opponents, as

in Uganda, or at the initiative of academics or members of the diaspora wishing to support the

emergence of a political outsider, as was the case recently in Eritrea and the DRC. Sudan,

meanwhile, was the victim of interference by Russian oligarch Yevgeni Prigozhin and the St.

Petersburg-based Internet Research Agency (the IRA is an online propaganda dissemination



organization on behalf of Russia). Facebook has made it possible to dismantle about thirty

pages on its social network, which were fed by fake profiles.

Brazil

President Bolsonaro's communication had a catastrophic impact on the evolution of the

Covid-19 epidemic in his country. His denial of the development of the virus, of the role of

vaccines or of the proven ineffectiveness of hydroxychloroquine has probably claimed

thousands of lives. He also unleashes social media in order to multiply infoxes and racist,

sexist or homophobic attacks.

United States of America

Former President Donald Trump reported 30,573 lies during his four years in office,

or just over twenty a day, according to the Washington Post. His administration is also

notorious for formulating, through Counselor Kellyanne Conway, the euphemism "alternative

facts" in response to accusations of lying to the press. This disinformation at the highest level

of state is contributing to widespread confusion in public opinion.

In March 2020, nearly 30% of American adults believed the Chinese government had

created the coronavirus as a biological weapon and in June, a quarter believed the epidemic

had been intentionally planned by those in power.

Yet 21% of American adults said in November 2020 that they did not plan to get the

vaccine, even as more information became available- and psychologists say tackling

misinformation about coronavirus is needed to stop the virus's hold on society.

“We take disinformation seriously,” Facebook CEO Mark Zuckerberg wrote just

weeks after the 2016 election. Facebook unveiled a new feature that allows Instagram users

to identify posts that they believe contain fake news and have it verified by Facebook's

fact-checking partners. However, it remains to be seen if this will go far enough to tackle the

amount of misinformation on the image-sharing network. The move is part of a larger set of

measures taken by the social media giant to tackle the problem of fake news on the platform.

He also announced that hashtags and posts disseminating anti-vaccine propaganda would be

blocked. It recently tightened its regulations on political advertising.



People’s Republic of China/ Russian Federation

Russian and Chinese media are constantly trying to spread skepticism about Western

COVID-19 vaccines, according to an assessment by the European Union, as part of

disinformation tactics aimed at causing tension in the West.

Between December and April last year, the governments of the two countries, by infiltrating

social media in an indirect way, published false information online in numerous languages   to

increase fears about vaccines. Some official accounts (diplomats, Sputnik V…) have also

made unfounded correlations between vaccine injections and European deaths. At the same

time, the official press in Russia and China promoted nationally developed vaccines,

suggesting they were superior to those produced in Europe, according to the article.

Moscow and Beijing deny all accusations of disinformation made by the EU, which regularly

publishes reports on the subject, via a section tasked with working with US tech giants

(Google, Facebook, Twitter and Microsoft) to curb the spread of false information.

Malaysia

A new coalition that came to power in March 2020 aims to limit criticism of its

government by limiting the power of the press. To this end, it uses an “anti fake news”

decree, which allows it to prohibit any version of the facts that could deviate from the official

truth. This coercive practice with regard to journalism and the freedom to inform is

unfortunately a more and more widespread practice, in particular on the Asian continent.

UNESCO

The United Nations Educational, Scientific and Cultural Organization is committed through

its Information For All Program (IFAP), which promotes transparent information from

governments, a free and independent press, and education in information literacy.

Reporters Without Borders (RSF)

The NGO Reporters Without Borders aims to defend journalists in the exercise of

their profession, to claim a free and independent press everywhere in the world by

communicating, through regular analyses, on the quality of information in various countries.



The RSF shines a light on fact-checking activists, denounces censorship and produces

recommendations.

European Union

The European Commission is looking for a strategy to fight disinformation

and strengthen the resilience of European societies. In 2020, it put in place an "Action Plan

for European Democracy", prioritizing the fight against disinformation. The pandemic has

therefore given rise to a general monitoring of disinformation on Covid-19, the report of

which has made it possible to strengthen the “Code of good practice against disinformation”.

This document emphasizes the need to promote transparency, support and better benchmark

the work of journalists who verify information, while diluting access to unverified sources.

Recent developments

In recent years, the European Union has shown itself to be the most active in the fight against

the infodemic, in particular through the strategic funding of the Horizon 2020 project.

Resulting from this project, the Social Observatory of Disinformation and Social Media

Analysis (SOMA), along with other EU-funded projects (PROVENANCE, SocialTruth,

EUNOMIA, WeVerify), investigate in detail to verify and factualize many often complex

recent events.

SOMA, which brings together many universities, educational centres and organizations

specializing in media analysis and fact-checking, has already acquired a substantial amount

of information and analysis on disinformation related to the coronavirus. The solutions

offered include a content verification platform, fact-checking tools, an assessment of the

socio-economic impact of disinformation, strategies and actions to increase media education,

analyses of legal obstacles and a repository of knowledge related to disinformation.

In addition, several axes of the Horizon 2020 project (the Societal Challenge 6 and Science

with and for society components) have adapted their operation to include disinformation



related to the coronavirus in their field of action. For example, the Co-Inform project is

working on tools to develop critical thinking in a better informed society. The QUEST project

focuses on improving science and technology communication, naturally focused on different

aspects of science communication in the context of the coronavirus epidemic. The TRESCA

project, which aims to increase confidence in science and innovation by improving

communication between scientists, journalists and policy makers, also looked at basic digital

hygiene measures to prevent disinformation.

The FANDANGO project, also funded by Horizon 2020, aims to aggregate and validate

various types of news, media sources, social media and open data in order to detect fake news

and provide more effective communication and verifiable information for all European

residents. In other words, the FANDANGO project aims to break down barriers of data

interoperability by providing a common platform and techniques, to help traditional media

cope with the new information economy, which relies on data analysis.

The targeting of information and recommendation algorithms are also one of the major

causes of infodemics still poorly controlled by government authorities. By crossing computer

science and social sciences, Phil Howard, director of the Oxford Internet Institute, carried out

a theoretical simulation to analyze the role of algorithms in accessing fake news:

"Computational Propaganda: Investigating the Impact of Algorithms and Bots on Political

Discourse in Europe ".

]Private groups also have a crucial role to play, not in terms of censorship, but in terms of

identifying fake accounts and abnormal logins, especially in the case of a troll factory. Most

recently, the Meta group, owner of Facebook and Instagram among others, shut down 937

accounts, 140 pages and 17 Facebook groups, as well as 363 Instagram accounts, all of which

worked for a Nicaraguan government troll factory. Their activity was in line with office

hours, dropping down in particular on weekends. Meta’s global head of security against

influence operations, Ben Nimmo, told AFP, among other things, “This was really a

(Nicaraguan) government operation. The troll factory was made up of several groups that

were administered by multiple government entities ... We eliminate these networks based on

their behavior on our platform, not based on who acts under the guise of these networks or

the published content. We rely on the behavior and use of fake accounts ”.



UN involvement, relevant treaties and resolutions

During the health crisis, the Department of Global Communications (DCG) developed the

Verified Campaign, a global, multilingual initiative against disinformation and ignorance,

carried out with partners large and small, including individuals. It aims to share reliable

scientific information and stories of solidarity regarding COVID-19. More recently, the Only

Together campaign, which is one of the components of Verified, was created to promote

equal access to vaccines. Representatives of almost 60 Member States provided "direct"

support to the DCG. The European Union said: "DCG's work on the virus has been essential

in providing rigorous knowledge and addressing public doubts about the safety of

immunization."

More generally, as mentioned above, UNESCO takes the issue of infodemia very seriously,

with regard to access to information for all and IFAP. One of the offshoots of his work is the

creation of World Media and Information Literacy Week. As for the DCG, it is regularly

called upon by various member states to present the news from a variety of points of view,

and also to ensure respect for multilingualism in access to information. To sum up, its

mission is to defend information that is not systematically from Western or English-speaking

sources.

Since 1993, the Commission on Human Rights has established the mandate of the Special

Rapporteur on the promotion and protection of the right to freedom of opinion and

expression. This mandate has been regularly renewed until today. The current rapporteur is

Ms. Irene Khan, Bangladeshi, former director of Amnesty International and the International

Organization for Law and Development (IDLO). She is the author of many valuable reports

for the UN, including the thematic report mentioned below:

* AHRRC 47/25

Disinformation and freedom of opinion and expression

Report of the Special Rapporteur on the promotion and protection of the right to freedom of

opinion and expression, Irene Khan - April 13, 2021



https://undocs.org/fr/A/HRC/47/25

The United Nations, through the voice of their Secretary General or the Human Rights

Council, has expressed itself on several occasions on the issue of disinformation, and has

warned States and companies that wish to limit the freedom of expression, on the grounds of

combating hate speech. Hate speech is still a vague concept today under international law,

which nevertheless provides a good framework for the protection of freedom of expression,

which is a fundamental human right.

These three documents are an example of this legal reframing effort:

* Joint statement of March 3, 2017 on freedom of expression and fake news,

disinformation and propaganda.

https://www.ohchr.org/Documents/Issues/Expression/JointDeclaration3March2017.doc

This joint declaration to the Human Rights Council, the Organization for Security and

Cooperation in Europe (OSCE), the Organization of American States (OAS) and the African

Commission on Human Rights and des Peuples (ACHPR) marked the beginning of an

awareness of a global issue about disinformation.

* At 74/86

Promotion and protection of the right to freedom of opinion and expression

Note by the Secretary General - October 9, 2019

https://www.undocs.org/fr/A/74/486

* A HRC 38/35

Report of the Special Rapporteur on the promotion and protection of the right to freedom of

opinion and expression. United Nations General Assembly - April 6, 2018.

https://undocs.org/fr/A/HRC/38/35



Solutions that have already been implemented
The WHO explains that infodemics are an excessive amount of information about a

problem or fact, which makes it difficult to identify a solution or a truth. Infodemia can

hamper an effective policy response (eg, public health) and create confusion and mistrust

among people.

In response, a team of WHO mythbusters are working with research and media companies

like Facebook, Google, Pinterest, Tencent, Twitter, TikTok, YouTube and others to counter

the spread of rumors, which include misinformation such as the virus cannot survive in hot

weather, that taking a high dose of chloroquine medicine can protect you, and that consuming

large amounts of ginger and garlic can prevent the virus .

Google has launched what it calls an "SOS alert", making it possible to disseminate

information not only in English but also in French, Spanish, Chinese, Arabic and Russian.

WHO has also worked with leading Chinese social media site WeChat to add a news feed

with correct information, translated into Chinese.

In a more general field, many journalists around the world verify information on a daily

basis, and contribute to the development of better quality information. Their action is notably

supported by the UN and the European Union (in particular through the FANDANGO project

and the SOMA observatory).

Possible Solutions
While social media monitoring is an effective start to solving the problem, it is not

enough. Web giants and governments must work together to flush out click farms and troll

farms, which must be legally banned.

Better online SEO with better quality information is also essential. Through a kind of

positive discrimination, the objective is to recreate media habits in the population, consisting

mainly of following professional and serious media, or even official communications. Big

data must be a weapon at the service of human information, and this presupposes

collaboration between public and private institutions, to intensify and orient scientific

research in this direction. Faced with the excesses of the infodemic, information professionals

are the best equipped to sort it out.



As consumers of information, citizens must of course take responsibility for every piece of

information they share, and they must also help their community by recommending useful

sources on each topic discussed.

In addition, a free and independent press must remain the primary objective everywhere in

the world, because it is the best bulwark against disinformation, by making it possible to limit

the mismanagement of the powers in place, by stimulating democratic debate and by

strengthening public confidence in the information world. It is still today at this level that the

greatest inequalities are felt internationally.

Finally, a final point to mention is the importance of collaboration between countries and the

United Nations. For example, when disinformation about one country spreads rapidly, the rest

of the countries should not remain silent and instead actively engage in refuting the

disinformation in question. It is only through global cooperation that the elimination of

disinformation can be achieved on a large scale.

Annexes
- Khan, Irene (2021, 13 avril). AHRRC 47/25. Désinformation et liberté d’opinion et

d’expression. Rapport de la Rapporteuse spéciale sur la promotion et la protection

du droit à la liberté d’opinion et d’expression. Assemblée Générale des Nations

Unies. https://undocs.org/fr/A/HRC/47/25

https://undocs.org/fr/A/HRC/47/25
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